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Professional Services Catalogue

•Product : Cisco Switch & Router series / Nexus series
•Certified Engineer
•Post-sales : Installation and Implementation, Switching & Routing configuration, Upgrade/Migration

Cisco

•Product : PowerEdge Servers, Dell EMC Storages – PowerStore/PowerScale/PowerProtect/Midrange Unified Storage and Scale-Out Storage/VxRail HCI 
•Certified Engineer : PowerStore/PowerScale/PowerProtect/Midrange Unified Storage and Scale-Out Storage/VxRail HCI Technology Architect and Implementation Specialist
•Pre-sales Services : Demo/PoC, Solution Presentation
•Post-sales : Installation and Implementation, Migration, Upgrade and Relocation

Dell EMC

•Product :  Alibaba IaaS

•Certified Engineer : Alibaba Certified Cloud Professional

•Pre-sales Services : Demo/PoC, Solution Presentation (handled by SST Presales)

•Post-sales : Cloud Configuration / Management

Alibaba Cloud  

•Product : Arista EOS/cEOS/vEOS Router, CloudVision, Arista 7500 Series, 7300X Series, 7200X Series, 7100X Series, 7000X Series

•Certified Engineer

•Pre-sales Services : Demo/PoC, Solution Presentation, Define Scope-of-Work, Network Design

•Post-sales : Installation and Implementation, Switching & Routing configuration, Upgrade/Migration 

•Additionals : Maintenance Support/Swapping Services / Training

Arista Networks

•Product : F5 Full Series & Product Modules
•Certified Engineer
•Pre-sales Services : Demo/PoC, Solution Presentation, Define Scope-of-Work, Solution Design
•Post-sales : Installation and Implementation, Policy Configuration, Upgrade/Migration 
•Additionals : Maintenance Support/Swapping Services / Training

F5



HPE
•Product :  HP Server System and Entry Level Storage
•Pre-sales Services : Demo/PoC, Solution Presentation
•Post-sales : Server / Entry Storage Installation and Implementation, Relocation

•Huawei IP products : Switch / AP / Firewall
•Huawei IT products : Server/Storage/FusionSphere/FusionAccess/Network & Security product & solutions
•Certified Engineer : Huawei Certified ICT Associate (HCIA) – Cloud / Storage / Routing & Switching / Data Center Facility; Huawei Certified ICT Professional (HCIP) –

Storage / Routing & Switching; Huawei Certified Internetwork Expert (HCIE) – Cloud Computing; Routing & Switching 
•Post-sales : Installation and Implementation, Policy Configuration, Upgrade/Migration

Huawei

IBM Security
•Product :  IBM Qradar 
•Post-sales : Installation and Implementation, Policy Configuration

Oracle
•Product :  Oracle Server System / Oracle Virtual Machine (OVM) / Database / RMAN / Data Guard
•Certified Engineer : Oracle Certified Solaris Installation / Oracle Certified Professional - Database / Oracle Cloud Infrastructure Architect Associate / Oracle Cloud Database Services
•Certified Specialist
•Pre-sales Services : Demo/PoC, Solution Presentation
•Post-sales : Installation and Implementation, Upgrade/Migration, Hardware Parts Swapping, Relocation

Palo Alto Networks
•Product :  Palo Alto Firewall 

•Certified Engineer

•Post-sales : Installation and Implementation, Policy Configuration, Migration
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Qi-Anxin 奇安信
•Product : 終端安全（天擎）,伺服器安全（椒圖）,威脅檢測（天眼）,防火牆（天堤）
•Pre-sales Services : Demo/PoC, Solution Presentation, Define Scope-of-Work, Solution Design / Site Check
•Post-sales : Installation and Implementation, Policy Configuration, Upgrade/Migration 
•Additionals : Maintenance Support/Swapping Services 

Ruckus
•Product :  Ruckus AP / AP Controller / ICX Switch
•Certified Engineer
•Pre-sales Services : Demo/PoC, Solution Presentation, Define Scope-of-Work, Solution Design / Site Check
•Post-sales : Installation and Implementation, Policy Configuration, Upgrade/Migration
•Additionals : Maintenance Support/Swapping Services 

Red Hat
•Product :  Red Hat Enterprise Linux
•Pre-sales Services : Demo/PoC, Solution Presentation
•Post-sales : Installation and Implementation

Tableau Software
•Product :  Tableau Server
•Certified Engineer : Tableau Server Certified Associate Architect (yes/no)
•Pre-sales Services : Demo/PoC, Tableau Server Solution Presentation
•Post-sales : Installation and Implementation, Upgrade
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Veritas
•Product :  Veritas Netbackup / Netbackup Appliance
•Certified Engineer :  Certified Technical Specialist – Veritas Cluster Server / Netbackup
•Pre-sales Services : Demo/PoC, Solution Presentation
•Post-sales : Installation and Implementation, Policy Configuration, Upgrade/Migration

VMware 
•Product : VMware ESXi / vSAN and add-on features
•Certified Engineer :  VMware Certified Professional – Data Center Virtualization (yes/no)
•Pre-sales Services : Demo/PoC, Solution Presentation
•Post-sales : Installation and Implementation, Upgrade/Migration

Nutanix
•Product : Nutanix
•Certified Engineer : Nutanix Certified Professional (NCP) (yes/no)
•Post-sales : Installation and Implementation

Veeam
•Product : Veeam Backup & Replication
•Certified Engineer :  Veeam Certified Engineer (VMCE)
•Post-sales : Installation and Implementation
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